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Summary

Founder and growth operator scaling Al and developer-tooling and B2C startups from zero to revenue. 10+ years building GTM engines, leading
ops, and advising founders at the intersection of GTM, Product-led-growth (PLG) Al, and cloud infrastructure. Proven record raising $6 M+ from
top VCs, designing go-to-market systems, and driving 0—7 figure ARR growth.

Experience

Startups GTM — Vercel (Oct ‘25 - April ‘26)

e  Owned PLG growth, renewals, expansion, and customer success across a $4M startup book of business, partnering with founders,
developers, and technical leaders to drive adoption and expansion opportunities by using customer signals, usage patterns, deployment
activity, funding/growth triggers.

e Heavy use of LLMs in orchestrating account review/QBRs and increasing throughput for customer activations on Vercel products
including Al Cloud, v0, and Al Gateway.

e Managed relationships across 80+ startup accounts, building trust quickly by understanding customer architecture, use cases, technical
constraints, and growth stage - customers included Polymarket, OpenEvidence, Braintrust Data as well as many Series A-C startups.

e  (Quarterbacked customers end-to-end, strategically deploying Sales Engineers, Developer Support Engineers, Product, and Support to
resolve blockers, increase adoption, and drive customer outcomes.

Co-Founder, Revenue and Product Operations — AutoCloud (VC-backed B2B cloud security platform) (2021 - 2025)

e VC-backed ($6.2M Seed) SaaS platform for multi-cloud infrastructure and cybersecurity (AWS, Azure, GCP). Built GTM systems and
growth ops stack (Salesforce, HubSpot, Apollo, Clay, Hockeystack). Defined ICPs, messaging, and Linkedin Ads top-of-funnel campaigns.
Scaled revenue from 0 — 7-figure ARR and managed SDR and sales leadership teams.

Defined v1/v2 problem space and security roadmap using market sizing/TAM work; raised VC Investment; Owned investor board
reporting of FP&A operating model, P&L, and forecasting improving projection accuracy ~30%.

Startup Advisor — RepoScout (2020 - 2026)

Coach founders on building zero-to-one GTM systems, lead nurturing, outbound automation, and early revenue motion design.
Fractional GTM Strategy for a Series-A Al Security startup focused on CRM data-enrichment and MQL — SQL process refinement. Intent
Signal-oriented GTM Engineering lead-scoring workflows using Clay, Vector, Intently, Trigify and Ocean.

e Advised a Diagram VC on a cloud infra investment thesis, providing market analysis, competitive positioning, and operator insight that
enabled a $5.4MM seed raise (Jetscale.ai).

Head of Growth - AI/ML Customer Expansion & Strategic Partnerships - Reply.ai (acquired by Meta) (2018 - 2021)

e Partnered with D2C brands (e.g., Paula’s Choice, Vail Resorts, Backcountry.com) to customize intents/entities and launch GenAI/NLP
workflows; reduced misclassification ~45% and cut median response time by ~2 minutes.
e Led CS and Solutions teams to translate business objectives into measurable Al outcomes; captured usage telemetry to guide adoption.

Principal Product Manager (iOS and Android) — Pangea Money Transfer (acquired by Enova) (2014 - 2018)

e Owned B2C KYC/AML onboarding & checkout flows for mobile app ecosystem with 30k customers, Stripe integration, SWIFT rails
integration; reduced drop-off at verification step by ~40% through identity signal enrichment and growth experiments.

e Launched instant payment corridor in LatAm; lifted weekly active senders ~19%; collaborated with risk, compliance, and partner banks
on policy and instrumentation. Ran Meta/Snap/Twitter social ad experiments managing $100k+ in budget.

Sr. Consultant, Product Lead — Emerging Technology Lab — PwC (2010 - 2013)

Embedded with F500 clients to prototype high-value use cases (data/ML) and scale successful pilots to production

Built financial models, 30 person management structure, and GTM analytics frameworks to support $12M+ in projects.

Led PE Tech Diligence Team for mid-market transaction advisory, focused on code review, acquisition risk assessment including cloud
migration assessments, code review and transaction advisory - Prairie Capital, Frontenac and Nautic.

Education - Indiana University — BS, Accounting & Information Systems (2009)
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